
What is 211? 

211 is a free, statewide helpline that connects 
residents to essential health & human services.

About 211

211 is here
to support you!

Trained community navigators assess needs 
and provide tailored referrals - 24 hours a day. 

211 is free and
confidential!

www.211illinois.org

Call 211 
on any phone

Text Zip Code
to 898211

Search for Help
at 211illinois.org

https://211illinois.org/
https://211illinois.org/
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