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INDEPENDENT AUDITORS’ REPORT

Board of Directors
211 lllinois
Champaign, lllinois

Report on the Audit of the Financial Statements
Opinion
We have audited the accompanying financial statements of 211 lllinois, which comprise the statement

of financial position as of June 30, 2025, and the related statements of activities, functional expenses,
and cash flows for the year then ended, and the related notes to the financial statements.

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of 211 lllinois as of June 30, 2025, and the changes in its net assets and its cash
flows for the year then ended in accordance with accounting principles generally accepted in the United
States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United States
of America (GAAS) and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Our responsibilities under those
standards are further described in the Auditors’ Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of 211 lllinois and to meet our
other ethical responsibilities in accordance with the relevant ethical requirements relating to our audit.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management is required to evaluate whether there are conditions
or events, considered in the aggregate, that raise substantial doubt about 211 lllinois’ ability to continue
as a going concern for one year after the date the financial statements are available to be issued.
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Board of Directors
211 lllinois

Auditors’ Responsibility for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that
includes our opinion. Reasonable assurance is a high level of assurance but is not absolute assurance
and therefore, is not a guarantee that an audit conducted in accordance with GAAS and Government
Auditing Standards will always detect a material misstatement when it exists. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
Misstatements are considered material if there is a substantial likelihood that, individually or in the
aggregate, they would influence the judgment made by a reasonable user based on the financial
statements.

In performing an audit in accordance with GAAS and Government Auditing Standards, we:
o Exercise professional judgment and maintain professional skepticism throughout the audit.

e |dentify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, and design and perform audit procedures responsive to those risks. Such
procedures include examining, on a test basis, evidence regarding the amounts and disclosures
in the financial statements.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of 211 lllinois’ internal control. Accordingly, no such opinion is
expressed.

o Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

¢ Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about 211 lllinois’ ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,

the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.
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Board of Directors
211 lllinois

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
December 22, 2025, on our consideration of 211 lllinois’ internal control over financial reporting and on
our tests of its compliance with certain provisions of laws, regulations, contracts, and grant agreements
and other matters. The purpose of that report is solely to describe the scope of our testing of internal
control over financial reporting and compliance and the results of that testing, and not to provide an
opinion on the effectiveness of 211 lllinois’ internal control over financial reporting or on compliance.
That report is an integral part of an audit performed in accordance with Government Auditing Standards
in considering 211 lllinois’ internal control over financial reporting and compliance.
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CliftonLarsonAllen LLP

Orlando, Florida
December 22, 2025
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211 ILLINOIS
STATEMENT OF FINANCIAL POSITION
JUNE 30, 2025

ASSETS

CURRENT ASSETS
Cash and Cash Equivalents
Grant Receivable
Prepaid Expenses

Total Current Assets

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Accounts Payable
Payable to State of lllinois
Total Current Liabilities

NET ASSETS
Without Donor Restrictions

Total Liabilities and Net Assets

See accompanying Notes to Financial Statements.
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410,973
179,166
47,348

637,487

362,550
48,874

411,424

226,063

637,487




211 ILLINOIS
STATEMENT OF ACTIVITIES
YEAR ENDED JUNE 30, 2025

SUPPORT AND REVENUE
Contributions
Government Grants
Interest Income
Total Support and Revenue

EXPENSES
Program Services
Supporting Services:
Management and General
Total Expenses

CHANGE IN NET ASSETS WITHOUT DONOR RESTRICTIONS
Net Assets Without Donor Restrictions - Beginning of Year

NET ASSETS WITHOUT DONOR RESTRICTIONS - END OF YEAR

See accompanying Notes to Financial Statements.
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2,867
1,447,851
112

1,450,830

893,180

371,257

1,264,437

186,393

39,670

226,063




211 ILLINOIS
STATEMENT OF FUNCTIONAL EXPENSES
YEAR ENDED JUNE 30, 2025

Supporting
Services
Program Management Total
Services and General Expenses
PERSONNEL EXPENSES
Contracted Salaries $ 180,787 $ 48,417 $ 229,204
Professional Fees 547,173 135,482 682,655
Software and Technology Fees - 186,739 186,739
Training 74,520 - 74,520
Taxes and Licenses 267 - 267
Insurance 2,475 619 3,094
Travel and Conferences 9,893 - 9,893
Advertising 77,997 - 77,997
Miscellaneous 68 - 68
Total Expenses by Function $ 893,180 $ 371,257 $ 1,264,437

See accompanying Notes to Financial Statements.
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211 ILLINOIS
STATEMENT OF CASH FLOWS
YEAR ENDED JUNE 30, 2025

CASH FLOWS FROM OPERATING ACTIVITIES
Change in Net Assets $ 186,393
Adjustments to Reconcile Change in Net Assets to
Net Cash Provided by Operating Activities:
Effects of Changes in Operating Assets and Liabilities:

Grant Receivable (179,166)
Prepaid Expenses (8,848)
Accounts Payable 362,550
Payable to State of lllinois 48,874

Net Cash Provided by Operating Activities 409,803

NET INCREASE IN CASH AND CASH EQUIVALENTS 409,803
Cash and Cash Equivalents - Beginning of Year 1,170
CASH AND CASH EQUIVALENTS - END OF YEAR $ 410,973

See accompanying Notes to Financial Statements.
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NOTE 1

211 ILLINOIS
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2025

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

211 lllinois (the Organization) is an lllinois nonprofit corporation formed in 2009. The
Organization designs, implements, coordinates, and supports a statewide 211 system;
provides governance and oversight; and advocates for and funds enhancements and
expansions of 211 services.

The major program area of the Organization is to continue to expand 211 efforts across the
state of lllinois.

Basis of Accounting

The Organization uses the accrual method of accounting as required in accordance with
accounting principles generally accepted in the United States of America (U.S. GAAP). This
method recognizes revenue when earned and expenses when incurred.

Use of Estimates in Preparing Financial Statements

The preparation of the financial statements requires management to make estimates and
assumptions that affect reported amounts of assets and liabilities, disclosure of contingent
assets and liabilities at the date of the financial statements, and revenue and expenses
during the reporting period. Accordingly, actual results could differ from those estimates.

Cash and Cash Equivalents

For purposes of reporting cash flows, cash and cash equivalents include all cash and highly
liquid investments acquired with an original maturity date of three months or less.

Prepaid Expenses

Prepaid expenses, such as for professional fees, are deferred and expenses over the term
when the services are received.

Net Assets

Net assets are classified into one of two classes of net assets based on the existence or
absence of donor-imposed restrictions. The following is a description of each class:

Without Donor Restrictions — This net asset class includes all assets that are not
subjected to donor-imposed restrictions.

With Donor Restrictions — This net asset class includes net assets subject to donor- (or
certain grantor-) imposed restrictions. Some donor-imposed restrictions are temporary in
nature, such as those that will be met by passage of time or other events specified by
the donor. Other donor-imposed restrictions are perpetual in nature, where the donor
stipulates that resources be maintained in perpetuity.
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NOTE 1

211 ILLINOIS
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2025

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Contributions and Grants Revenue

Contributions are recognized as revenues in the period that they are received. Contributions
received with donor-imposed restrictions and related gains and income that are met in the
same year as received are reported as without donor restrictions revenues. All other donor-
restricted contributions are reported as increases in net assets with donor restrictions
depending on the nature of the restrictions. When a restriction expires, net assets restricted
by purpose or time are reclassified to net assets without donor restrictions. Conditional
promises to give are not recognized until they become unconditional, that is, when the
conditions on which they depend are substantially met.

Grant revenues are deferred until earned. Grant revenues are considered to be earned
when the related expenses have been incurred, and all other requirements of the grant have
been met.

Donated materials, property and equipment, and investments are recorded at fair value
when received.

Conditional Contributions and Grants

Conditional contributions and grants have a measurable performance or other barrier and a
right of return. Conditional contributions and grants are recognized only when the conditions
on which they depend are substantially met and the promises become unconditional.
Payments received before conditions are substantially met are recorded as deferred
revenue in the accompany statement of financial position.

Contributed Services

Contributed services are reported as in-kind donations revenue and as assets or expenses
only if the services create or enhance a nonfinancial asset (for example property and
equipment) or:

o Would typically need to be purchased by the Organization if the services had not
been provided by contribution.

o Require specialized skills.
e Are provided by individuals with those skills (such as accounting, financial,
construction, educational, electrical, legal, medical, and other services provided by

accountants, investments advisers, contractors, teachers, electricians, lawyers,
doctors, and other professional and craftspeople).

Contributed services that do not require specialized skills or enhance nonfinancial assets
are not recorded in the accompanying financial statements because no objective basis is
available to measure the value of such services.

Contributed Supplies and Goods

Donated supplies and goods are reported as in-kind donations revenue and assets or
expenses at estimated cost or fair market value.
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NOTE 1

NOTE 2

NOTE 3

211 ILLINOIS
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2025

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Allocation of Expenses

The financial statements report certain categories of expenses that are attributable to more
than one program or administrative function. Therefore, these expenses require allocation
on a reasonable basis that is consistently applied. Payroll expenses are allocated based on
the time the employees spend in each function. All other expenses are directly charged to
the applicable program or administrative function.

Income Taxes

The Organization is a nonprofit organization exempt from federal income taxes under
Section 501(c)(3) of the Internal Revenue Code (IRC). However, the Organization is
required to pay federal taxes on any unrelated business income. The Organization files
income tax returns in the U.S. federal jurisdiction and one state.

Subsequent Events

Management evaluated subsequent events through December 22, 2025, the date the
financial statements were available to be issued. Events or transactions occurring after
June 30, 2025, but prior to December 22, 2025, that provided additional evidence about
conditions that existed at June 30, 2025, have been recognized in the financial statements
for the year ended June 30, 2025. Events or transactions that provided evidence about
conditions that did not exist at June 30, 2025, but arose before the financial statements were
available to be issued, have not been recognized in the financial statements for the year
ended June 30, 2025.

LIQUIDITY AND AVAILABILITY OF RESOURCES

The Organization has $590,139 of financial assets available for expenditure within one year
of the statement of financial position date consisting of cash and cash equivalents of
$410,973 and grant receivable of $179,166 as of June 30, 2025. These financial assets are
not subject to donor or other contractual restrictions that made them unavailable for general
expenditure within one year of the statement of financial position date.

The Organization regularly monitors the availability of resources required to meet its
operating needs and other commitments, while also striving to meet general expenditures
over a 12-month period, the Organization considers all expenditures related to its ongoing
activities as well as the conduct of services to support those activities to be general
expenditures.

CONCENTRATION OF CREDIT RISK

The Organization maintains all of its cash in banks located in lllinois. Balances on deposits
are insured by the Federal Deposit Insurance Corporation (FDIC) up to specified limits.
Balances in excess of FDIC limits are uninsured. Total cash held by the banks in excess of
these specified limits at June 30, 2025 was $160,973.
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NOTE 4

NOTE 5

211 ILLINOIS
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2025

GRANTS RECEIVABLE AND REVENUE

As of June 30, 2025, the Organization recorded grant revenue without donor restrictions of
$1,447,851 from the lllinois Department of Human Services. As of June 30, 2025, the
Organization was owed $179,166 from the lllinois Department of Human Services. Also, the
Organization owed the lllinois Department of Human services $48,874 as of June 30, 2025.
The grant received from the lllinois Department of Human Services represented 99% of the
Organization’s total support and revenue as of June 30, 2025.

INDIRECT COSTS

The Organization elected the 10% de minimis indirect cost rate under 2 CFR 200.414(f) and
lllinois GATA. Indirect cost reimbursement is based on a fixed percentage of Modified Total
Direct Costs and does not represent actual indirect expenses incurred. Accordingly, no
indirect cost expense is presented in the statement of functional expenses. The amount is
reported in the Consolidated Year-End Financial Report for grant compliance purposes.
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INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER
FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors
211 lllinois
Champaign, lllinois

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of 211 lllinois (a
nonprofit organization), which comprise the statement of financial position as of June 30, 2025, and the
related statements of activities, functional expenses, and cash flows for the year then ended, and the
related notes to the financial statements, and have issued our report thereon dated December 22,
2025.

Report on Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered 211 lllinois’ internal
control over financial reporting (internal control) as a basis for designing audit procedures that are
appropriate in the circumstances for the purpose of expressing our opinion on the financial statements,
but not for the purpose of expressing an opinion on the effectiveness of 211 lllinois’ internal control.
Accordingly, we do not express an opinion on the effectiveness of 211 lllinois’ internal control.

Our consideration of internal control was for the limited purpose described in the preceding paragraph
and was not designed to identify all deficiencies in internal control that might be material weaknesses or
significant deficiencies and therefore, material weaknesses or significant deficiencies may exist that
were not identified. However, as described in the accompanying schedule of findings and responses,
we identified certain deficiencies in internal control that we consider to be material weaknesses and
significant deficiencies.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity’s financial statements will not be prevented, or detected and corrected, on a
timely basis. We consider the deficiencies described in the accompanying schedule of findings and
responses as items 2025-001 to be a material weakness.

A significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less
severe than a material weakness, yet important enough to merit attention by those charged with
governance. We consider the deficiencies described in the accompanying schedule of findings and
responses as item 2025-002 to be a significant deficiency.

CLAglobal.com/disclaimer
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Board of Directors
211 lllinois

Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether 211 lllinois’ financial statements are free from
material misstatement, we performed tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements, noncompliance with which could have a direct and material effect on
the financial statements. However, providing an opinion on compliance with those provisions was not
an objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

211 lllinois Response to Findings

Government Auditing Standards requires the auditor to perform limited procedures on the 211 lllinois’
response to the findings identified in our audit and described in the accompanying schedule of findings
and responses. 211 lllinois’ response was not subjected to the other auditing procedures applied in the
audit of the financial statements and, accordingly, we express no opinion on the response.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
entity’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the entity’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.
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CliftonLarsonAllen LLP

Orlando, Florida
December 22, 2025
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211 ILLINOIS
SCHEDULE OF FINDINGS AND RESPONSES
YEAR ENDED JUNE 30, 2025

FINDING NO. 2025 - 001 FINANCIAL STATEMENT PREPARATION AND MATERIAL ADJUSTING
JOURNAL ENTRIES

Type of Finding:
o Material Weakness in Internal Control over Financial Reporting

Criteria or Specific Requirement: The Board of Directors and management retain ultimate
responsibility for the Organization’s internal control system. While outsourcing certain accounting
functions may be appropriate, the accountability for establishing and maintaining effective internal
controls cannot be delegated. In accordance with Generally Accepted Accounting Principles (GAAP),
financial statements must be prepared using the accrual basis of accounting. This includes recognizing
prepaid expenses in the period they are paid—when the benefit extends beyond the current fiscal
year—and recording receivables when revenue is both earned and collectible. Timely and accurate
recognition of these items is essential to ensure the completeness, reliability, and transparency of the
financial statements.

Condition: The Organization engages CliftonLarsonAllen LLP (CLA) to assist in preparing its financial
statements and accompanying disclosures, including adjusting journal entries. However, as
independent auditors, CLA cannot be considered part of the Organization’s internal control system. As
part of its internal control over the preparation of its financial statements, including disclosures, the
Organization has implemented a comprehensive review procedure to ensure that the financial
statements, including disclosures, are complete and accurate. Such review procedures should be
performed by an individual possessing a thorough understanding of accounting principles generally
accepted in the United States of America and knowledge of the Organization’s activities and
operations. During the audit, we identified that a material grant receivable was not recorded in the
general ledger as of year-end, resulting in an understatement of assets and revenue. Additionally, a
material liability was not recorded in the general ledger, resulting in an understatement of liabilities and
expenses. Additionally, a material prepaid expense was omitted from the records as of June 30, 2024,
which impacted the beginning net asset balance reported as of June 30, 2025.

Cause: The Organization’s personnel have not monitored recent accounting development to the extent
necessary to enable them to prepare the Organization’s financial statements and related disclosures in
accordance with GAAP, to provide a high level of assurance that potential omissions or other errors
that are material would be identified and corrected on a timely basis. Material adjusting journal entries
were the result of management oversight during the year-end financial statement review.

Effect: The potential exists that a material misstatement of the annual financial statements could occur
and not be prevented or detected by the Organization’s internal controls.

Repeat Findings: No

Recommendation: Management should continue to enhance and evaluate its internal controls over
financial reporting.

(14)



211 ILLINOIS
SCHEDULE OF FINDINGS AND RESPONSES (CONTINUED)
YEAR ENDED JUNE 30, 2025

Views of Responsible Officials and Planned Corrective Action: Management acknowledges the
finding and agrees that responsibility for the preparation of the financial statements and the
effectiveness of internal controls rests with the Organization. All material adjusting journal entries found
during the audit have been recorded to ensure the financial statements are presented following GAAP.
Management will strengthen internal controls over financial reporting by enhancing year-end review
procedures, with specific focus on accruals, receivables, liabilities, and prepaid expenses. In addition,
management will ensure proper training and technical accounting support are in place to reduce the
risk of similar omissions in future periods.

FINDING NO. 2025 - 002 LACK OF SEGREGATION OF DUTIES

Type of Finding:
¢ Significant Deficiency in Internal Control over Financial Reporting

Criteria or Specific Requirement: The Organization is required to maintain effective internal controls
over financial reporting in accordance with its internal control policies and GAAP, including adequate
segregation of duties. This control is essential to prevent and detect errors or fraud in financial reporting
and asset management.

Condition: During the audit, we noted that the Organization does not maintain adequate segregation of
duties in key financial processes. The executive director has unrestricted access to all financial systems
and records, including bank accounts, despite the Organization’s engagement of a third-party
accountant. This level of access increases the risk of the likelihood for potential misstatements,
undetected errors, or irregularities.

Cause: The lack of segregation of duties is primarily due to limited staffing and management oversight.

Effect: Due to limited staffing, the Organization is unable to implement full segregation of duties, which
increases the risk of undetected errors or irregularities in financial reporting.

Repeat Findings: No

Recommendation: We recommend management evaluate current staffing and implement
compensating controls where full segregation is not feasible. This may include increased supervisory
review, dual authorization for transactions, and periodic independent reconciliations. Additionally,
management should document these controls and ensure staff are trained on their roles and
responsibilities within the internal control framework.

Views of Responsible Officials and Planned Corrective Action: Management acknowledges the
finding and understands the importance of adequate segregation of duties in supporting effective
internal controls. Due to limited staffing, full segregation is not currently workable; however,
management will implement compensating controls, including enhanced supervisory review, dual
authorization for disbursements, and periodic independent review of bank reconciliations. Management
will also formally document these controls and clearly define roles and responsibilities within the
internal control framework. As staffing and resources allow, management will continue to evaluate
opportunities to further strengthen segregation of duties.

(15)



ki!’A' G lO bal CLA (CliftonLarsonAllen LLP) is a network member of CLA Global. See CLAglobal.com/disclaimer.

—_— Investment advisory services are offered through CliftonLarsonAllen Wealth Advisors, LLC, an
INDEPENDENT

NETWORK MEMBER SEC-registered investment advisor.



