9.1-1 SERVICE

Outsource your 2-1-1 service contract
management by partnering with 211

Illinois.

0 REDUCE ADMINISTRATIVE COSTS

e INCREASE YOUR 2-1-1 EXPERTISE

e MITIGATE SERVICE ISSUES

o IMPROVE PLANNING WITH DATA

SERVIGE PROCUREMENT

We will handle all service partner
changes for your community by
researching options, gathering
pricing, and hand|ing RFP
process, so your decision is
easier.

PERFORMANCE MANAGEMENT

We will manage your 2-1-1 service
contract and performance
monitoring. We can he|p mitigate,
address, and resolve any 2-1-1
service issue that uplifts the value
of 2-1-1in your community.
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STREAMLINED REPORTING

Our business intelligence platform

contains your local community
data you need to address vital
unmet needs and service gaps. We
can provide streamlined reporting
to help you plan.

Learn More by Visiting i 21lillinois.org/contract-management
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https://211illinois.org/contract-management/

