
Get Connected. Get Help.
211 in 2022

3K
referrals for  
financial assistance 
and coaching

22.6K
referrals to housing 
and homeless 
prevention services

394
referrals to disaster 
services like shelter 
and emergency 
food

4K
referrals to 
reduce hunger 
and food 
insecurity
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211 IS A VITAL HUMAN SERVICE ACROSS ILLINOIS AND NORTH AMERICA. 24/7 people can contact 211 to 
EGGIWW�JVII�ERH�GSRƼHIRXMEP�GSQQYRMX]�LIEPXL�ERH�LYQER�WIVZMGIW������TVSZMHIW�I\TIVX��GEVMRK�LIPT�MR�QSVI�XLER�
����PERKYEKIW�Ƃ�RS�QEXXIV�XLI�WMXYEXMSR��XLI�WTIGMEPMWXW�EX�����PMWXIR��MHIRXMJ]�TVSFPIQW��ERH�GSRRIGX�TISTPI�MR�RIIH�
[MXL�VIWSYVGIW�ERH�WIVZMGIW�MR�XLIMV�GSQQYRMX]�XLEX�MQTVSZI�XLIMV�PMZIW������XEGOPIW�YRHIVP]MRK�VSSX�GEYWIW�Ɓ�����HSIW�

QSVI�XLER�ƈTEXGL�TISTPI�XLVSYKLƉ�XS�EKIRGMIW��-RWXIEH������WTIGMEPMWXW�EVI�XVEMRIH�XS�MHIRXMJ]�ERH�EHHVIWW�VSSX�GEYWIW�SJ�
E�GPMIRXƅW�TVSFPIQ�ERH�GSRRIGX�XLIQ�[MXL�E�[MHI�VERKI�SJ�EZEMPEFPI�VIWSYVGIW�XLEX�QIIX�EPP�XLI�YRHIVP]MRK�RIIHW��8LIVI�MW�RS�
SXLIV�RIX[SVO�MR�XLI�GSYRXV]�XLEX�LEW�E�WMQMPEV�TYPWI�SR�%QIVMGEƅW�RIIHW������QEOIW�XLI�WSGMEP�WIVZMGIW�IGSW]WXIQ�QSVI�
IƾGMIRX�F]�IRWYVMRK�TISTPI�MR�RIIH�EVI�GSRRIGXIH�XS�EKIRGMIW�XLEX�GER�LIPT�XLIQ�

66K requests for help

From Hello to Help, 211 is Here.

122
referrals for 
COVID-19 
information, testing, 
or vaccines

8.4K
referrals for  
utilities assistance

2.4K
referrals for 
healthcare


